ELAIS-Unilever, Customer Facing and Replenishment Specialist- Maternity Cover

Job Description

Business Context and Main Purpose of the Job

This position is critical for managing customer relationships in the order-to-cash process.
It requires close collaboration with various company departments to achieve excellent
customer service results. The role reports to the Customer Service Collaboration
Manager.

The main purpose of the job is the accurate and timely management of orders, resolution
of delivery and billing issues, and collaboration with customers to improve the overall
supply chain.

Accountabilities:

Centralize the relationship with the customers in the order to cash process

e Order management

o Accurate and timely management of orders that satisfy customer demand.
Managing customer replenishment according to service parameters mutually
agreed with the customer (Service levels, days on hand, quantity efficiency
requirements, etc.)

o Mastering the use of Supply Chain Innovation tools for the processing of orders,
such as VMI, EDI and depot stock management.

o Master data exchange with customer and maintain up-to-date and accurate
master data to support relevant EDI mechanisms

e Delivery / Billing issues / delay management

o Overview of distribution tasks and related service failures, such as outstanding
deliveries, planning and booking deliveries, investigating discrepancies and liaise
with UL Distribution manager.

o Checking of order failures to prevent re-occurrence.

o Handling customer logistics complaints, logistics queries and discrepancies in a
professional manner in order to coordinate resolution.

e Customer collaboration

o Actively participates in projects so as to improve customer service and work jointly
with customers to streamline the end to end supply chain.

o Complete ownership of customer service KPIs on a reporting level. Periodical
review and assessment with proposals on improving the customer’s experienced
service

o Influence and ensure implementation of Supply Chain strategy

o Part of a cross functional team so as to produce excellent customer service results



The position reports to Customer Service Collaboration Manager and is based on
company’s Head Office in Kifissia.

Competencies:

e Problem Solving (Strong analytical skills required. Must be able to manage many
diverse projects simultaneously).

e |mpact and Influence (get things done with others and through others).

e Communication (Excellent verbal and written communication skills are required)
and collaboration with various company’s stakeholders and departments
(Finance, Customer Development, Supply Chain...).

e Team Commitment (Must have the ability to work as part of a team to achieve
common objectives. Strong team influencing skills recommended).

Required Qualifications:

e Bachelor’s degree (BA/BSc) in Economics, Finance, Business or Technical.

e MBA or MSc in Supply Chain or related fields.

e Working experience in Supply Chain or Sales is not mandatory, but will be
considered as a plus.

e Excellent knowledge of English (written & spoken - Level C2).

o Excellent knowledge in PC based software tools (Microsoft Office Suite).

e SAP knowledge in SD/FI module will be considered as asset.

If you are interested, please send your CV to zoe.kontouli@unilever.com

CVs will be treated in strict confidentiality.
Candidates, who meet specified qualifications, will be contacted by e-mail or telephone.
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