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Ewoaywyn

H atloAdynon, emikatlpomnoinon kat avapopdwaon tou Mpoypdpupotog Mportuxtakwy 2rmouvdwy (M) otn Blopnxavikn
Atoiknon kat Texvoloyia cuvumoloyilel, €KTOG Twv TeXVOAOYIKWY €eAifewy, Twv UDLOTAUEVWY KAl UEANOVIIKWY
QVAYKWY TNC ayopag pyaciag, Twv UPLOTAPEVWY Kal LEAAOVTIKWY KOWWVIKWY TACEWV KAL TWV AELOAOYNOEWY TWV
aKOONUATKWY LEAWV KOL TWV EUMAEKOUEVWY GOPEWY, TIC TAPATNPAOELS KAL TIPOTACELG TIOU KaTeypddnoav Katd tn
Sadikaoia afloAoynong kat motomnoinong tou Mavemiotniou Mepalwg kat tou TUAKATOS Blopnxavikic Aloiknong
kat Texvohoyiag. Edikotepa, AapBdvovial umoPn mapatnproel Kal TPOTACELS OXETIKEC UE TN AElToupyla tou
TUALATOC, TNV EPEUVNTLKA TIOALTIKA KAL TOV POTITUXLAKO KUKAO oTtoudwv mou avadEpovTal:

e otnv ExBeon tng Enttponng E€wtepikwy Aflodoyntwy yia tnv Miotonoinon tou EXAN tou Mavemotnuiou
MNelpatwg (2019) L.
e otV Tehwr) EkBeon Motomnoinong MM otn Blopnyavikr Aloiknaon kat Texvoloyia (2019) 2.

Fuvorttikr Neptypadr

To TuAuo Blopnyavikng Atoiknong kot Texvoloylog oxediace Kkal Tpayuotomnoince Bpaxumpobecuo Kat
HECOTIPOBETHO Tipoypaupa avadlapBpwong tou MME Kal tTng Asttoupyiag Tou TUAMATOC TPOKELUEVOU adeVOC va
Bepamevosl Ta adVvapa onpela ou SlarmoTwbnkay amo Toug afloAoynTec Kal apeTEPOU va SLaTNPAOEL Kal va
gvioyVoel Ta BeTikd onueia ou avayvwplodnkav.

ElSkoTEPQ, OL BETIKEG TTTUXEC TOU TuAUaTog kal Tou MMNE mou €xouv dlatnpnOel kat evioyuBel meplhapBavouy Ta
eéne:

e Tnv KoUATOUpQ OLOTNTAG TOU TUAUATOC.

e To uPnAng moldTNTAC TPOTITUXLAKO TIPOYPOLLLLA TOU THAUOTOC.

e Tnouvdadela tou MMN2 pe TIG eCELSIKEVUEVES QVAYKEG TNG Blopnyaviag.

e To ovotnua oXedLAoHUOU KAl AVATTTUENG TIPOYPAUUATWY CTIOUSWV.

e Tn doLTNTOKEVTPLKN TPOCEYYLoN Kal TNV Eudacn mou divetal otn padnolakr Stadikaoia kat oty avamtuén

deflotTwv.

e Tnv aptla ekmaideuon twv GOTNTWV/TPLWY Yla TN OTEAEXWON ETUXELPAOCEWVY TNE NUESATNG KAl TNC

oAobdamnc.

e To gpeuvnTIko TepBAMoV Tou TUAUOTOC Kal T cuvdeon tou MNI pe tnv €peuva.

e Tnv oAlOTIKA TtpooEyyLon g Sladikaoiag afloAoynonc.

¢ TIg NAEKTPOVIKEG UTINPEGIEG KAL TLG TTAPOXEC OTOUC/OTIC GOLITNTEG/TPLEG.

e Tnv kaAn cuvepyaoia Tou TUALATOG UE TOUG aKAdNUAIKOUC, EMAYYEALATIKOUG KAl KOWVWVIKOUC €TAlpoUG.

e TG HovASEC UN-akadNUAiKNC LTIOOTAPLENG TWV GOLTNTWV/TPLWV.

e Tn oUOTNUOTIKA TIOPAKoAOUBNGCN TNG amoppodnong Twv amodoitwy.

H mapovca’EkBeon Mpoddou mepAauBavel Ta AmOTEAECHATO OO TNV aflomoinon Twv cuotdoewy EkBeong tng
Erutponnig E€wtepikwv A LoAoyntwv yla tnv Miotomnoinon tou EXAM tou Mavemiotnuiou MNelpalwg mou oxetilovral pe
dpdoelc mou odeirel va vhomotroel To TuRua (Zuotaoelg 1-16) kat tng TeAlknc ExkBeong Muotonoinong MMX otn
Blopnxavikr) Atoiknon kot Texvoloyia (Juotdaocelg 17-22). To 2xédlo Apdong kat n MapakohouBnon Ttwv
AnoteAeopdTwY apouctdlovtal avaAuTikd otoug Mivakeg 1 & 2.

2NUELWVETAL OTL, T0C00TO 93,5% TWV evepyelwv €xel oOAokANpwBe( 1 Ba oAokAnpwBel cuvtoua, evw To GUVOAO
TwV evepyelwy Ba €xel ohokAnpwBel péxpl to 2026. EldikdTtepa:

e [ooootd 71,43% twv npotdoewv ¢ Emtponnic Miwotomnoinong éxel AdN evowpatwBel otov mpormtuyLlakod
KUKAO oTtoubwv. To TOo00TO AUTO avapéveTal va auénbel oto 85,71% péxpt To téAoc Tou akad. €toug 2023-
24 xal n cuppopdwaon va ohokAnpwBel to 2026.

e 'Exel n6n olokAnpwBel mocootd 87,5% Twv Mpotdcswv tn¢ Emttpornr¢ Muwtomoinong tou EXATM tou
[6pUpatoc. To MOCOOTO AUTO avapéveTal va auénBbel oto 96,88% pExpL To TEAOC Tou akad. étoug 2023-24
Kat N cupopdwon va oAokAnpwOel to 2026.

1 External Evaluation Report UNIPI (2016). AwBéoipo otnv nAektpovikr &/von https://www.unipi.gr/unipi/images/ various/modip/619-
final_external_evaluation_report_university_of piraeus.pdf

2 Accreditation Report  for the Undergraduate Study Programme of: Industrial Management and Technology (3/11/19)
https://www.unipi.gr/unipi/images/various/modip/Final Accreditation Report industrial Managmenet _TechnologyPAPEI.pdf
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OL oTOXOL Yyl TNV QVILLETWTIION TwV adVuvapwy onpeiwv mou €xouv AdN oAokAnpwbel meplhapBavouv tn
BeAtiwon tou cuothpatog Slaxelplong moLdTNTAC, ToV avaoxedlaoud Tng dladlkaoiag ECWTEPLKAG afloAdynong, TN
EVOWUATWON TwV eEWTEPIKWY GOopEwV Kal Twv amodoitwy otn Aettoupyla tou TuAuatoc, tnv evioxuon Ing
eEWOTPEDELAC KAL TN CUOTNUATOTOINGN TNC ETUKOWVWVIOC e Ta evoladepopeva pépn. OL SpACELS TTOU aVaUEVETAL
va ohokAnpwBouv cuvtoua adopolv oTnv avaBewpnon TOU TPOYPAUUATOC Omoudwy KAl OTNV avarmtuén
TIPOYPAULATOC OTNV ayyALKr YAwooa.



A.  Zxeblo Apaong (Mivakag 1)

2T0X0 ENEPFEIE2 (HoTcllEcI/?ligp%ETILEfdes XPONO- (Avepmﬁsg\ gﬁéclt?ilKnéooﬁgjvouLKoi
2YZTAZEIZ (TLavapévoupe va (TLTIPEEL VAL KAVOULE YLaL VO TIETUXOUUE ; AATPAMMA , Y
TIETUYOULE;) TOUC OTGYOUC;) EVEPYELL;) (note) TGP0, UAIKA, K.0L.)
1. Communicate more thoroughly | 1.1 Anuloupyia eyypadwv 1.1.1 20vtaén eyxelpldiwy kat obnywv | OMEA 31/12/2020 AvBp. NoépoL: opddeg epyaciog Twv
the scope and objectives of QAP3 | kat UALKOU €TLKOLVWVIAG XPronNG Tou TEPLYPADOUV TG ueAwv tg OMEA
to all partners and stakeholders ebapUOlETAL N TIOALTIKA TIOLOTNTOG Yrobopég: YAlkotexvikn urodopn
of the community. otnV paén Kal €EELOLKEUEVO AOYLOMLKO TNG
OMEA
Ow. Noépot: (5ol
1.2 Ecwteplkn ekmaibevon 1.2.1 Alopyavwon oepvapiwy Kot OMEA 31/12/2022 AvBp. MopoL: opddeg epyaciog Twv
epyaotnpiwv (workshop) yla to ueAwv tg OMEA
TIPOCWTTLKO KOl TOUG OUVEPYATEG TOU YroSoUES: YAkoTexVIK utodoun
TUAUATOG WOTE VA KATAVON0OUV TN Kall £€ELOLKEVUEVO AOYLOULKO TNG
onuooia Kol TIg AEMTOUEPELEG TNG OMEA
TIOALTIKN G TIOLOTNTAG Ow. Mopot: (5ol
1.3 Anpootomoinon tng 1.3.1 Avdptnon TwV amOTEAECHATWY OMEA, Opada lotooehibwyv kat | 31/12/2022 AvBp. MopoL: opddeg epyaciog Twv
TIOALTLKI G TTOLOTNTOG amo tg Sadikacieg moldtnTag otnv Wnolakng Emkowvwviag, peAwv tg OMEA kat tng Ouddag
LotooeAida tou TUAUATOC YrnieBuvog MNpootaaciag lotooeAibwyv kat Wnolakng
Awaxeiplong Mpoowrikwv Emkowvwviag kat tou YreuBuvou
Aedopévwy MNpootaociag Alaxeiplong
Mpoowrikwv AeSopévwy
YroSopES: YAkoTexvik umtodoun
™M¢ Opadag lotooeAidwy kat
Wnolakng Emkowvwviag
Ow. Ndpot: idlot
1.4 Alopyavwon nuepidwv 1.4.1 Alopyavwaon TaKTKWY OMEA, Erutponn E€wotpedelag | 30/03/2022 AvBp. Noépot: opadec epyaciag Twv
KaL EkONAWCEWY OUVOVTACEWV WE Ta EVOLAdEPOLEVT ueAwv ™ OMEA kal tng
pépn yla va oulntnBel n MoALTikn Emtponng E€wotpédelag
Mowdtntog Kat va AndBOet YToSouEG: YALKOTEXVLKY UTOSOUN
avatpododdtnon Tou TuAuaTog katl tou 16pUpatog
Ow. Ndpot: idlot
1.5 Avatpododdtnon and 1.5.1 Eloaywyn eVOTATWY yla TtV OMEA, MOAIN 30/09/2023 AvBp. MopoL: opddec epyaciog Twv
Ta evbladepdpeva pépn TIOALTLKI) TTOLOTNTAG OTA pueAwv tg OMEA kat tng MOAIMN
£pWTNHATOAOY LA a§LoAdYNONG YTOSOUEG: YALKOTEXVLK UTIOSOUN
Kal e€ELOLKEUEVO AOYLOMIKO TNG
OMEA kat tng MOAIN
Ow. Mopot: (Siol
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2. Stress the intangible aspects of
the Policy, over and beyond
course evaluations.

2.1 Evioxuon tng
KOUATOUPOG TTOLOTNTAG

2.1.1 Evowudtwon Twv AUAWY ITTUXWV
(akepatdtnta, dtadpavela, Séoueuon
OTNV TOLOTNTA) OTLG AELEG KAL TIG OPXES
™™g Aloiknong

Awoiknon Tunuatog

30/09/2023

AvOp. Nopou: Atoiknon TuRUaTog
Ow. Népot: idlot

Sdedopéva molotntag

2.2 Evioxuon tng 2.2.1 Anuoupyla opddwy epyaciag Awoiknon TuAuatog, LeEAn AEM 30/09/2023 AvBp. NoépoL: opddeg epyaciog Twv
OULLUETOXLKOTNTAG KAL TNG KQLL ETILTPOTIWY TIOU ETUKEVTPWVOVTOAL ueAwyv AEN
ouvepyaoiog otn BeAtiwon Tng moldTnTag KaL tng Ow. Mopot: (5ot
Aettoupyiag tou TURUATOG
2.3 Avayvwplon kat 2.3.1 ©¢omion BpaPeiwy yla ta PEAN Emutpornn BpaBeiwv 31/12/2024 AvBp. NoépoL: opddeg epyaciog Twv
emPpaBeuvon TOoU TUAUOTOG TTOU TPOAYOUV TLG AUAEC uHeAwv tng Emtpornng BpaBeiwv
TITUXEG TNG TTIOLOTNTAG Ow. Mopot: (5ol
3. Clarify better the process by 3.1 Anpoupyia eyypadpwyv 3.1.1 20vtagn eyxelptdiwy kat odnywv | OMEA 31/12/2020 AvBp. Nopot: opadeg epyaciag Twv
which the QAP is revised and Kol UALKOU gTiikowvwviag XPNONG TIOU TEPLYPADOUV TIWG peAwv tg OMEA
updated based on the findings eDaPUOTETAL N TTOALTIKY TIOLOTNTAG Yrodop£g: YAlkotexvikn urtodoun
and illustrate more explicitly the oTtnv IPagn Kall £€ELOIKEVUEVO AOYLOULKO TNG
relationship between IQAS* goals OMEA
and the Strategic Objectives of Ow. Ndpot: idlot
the Institution. 3.2 Evioxuon tng 3.2.1 Avaptnon TWV amoTEAECUATWY OMEA, Ouada lotooehibwy kat | 31/12/2022 AvBp. MopoL: opddeg epyaciog Twv
Sladavelag amno ti¢ Stadikaoieg moldtnTOg OTNV Wnolakng Emikovwviag, ueAwv tng OMEA kot tng Opdadag
LotooeAida tou TUAUATOC YrieBuvog MNpootaaciag lotooeAibwyv kat Wnolakng
Alaxeiplong MNpoowrikwy Emkowvwviog kat tou YreuBuvou
Agbopévwv Mpootaociag Alaxeipiong
Mpoowrikwyv Aedopévwy
YToSouEG: YALKOTEXVLKY UTOSOUN
™G Opddag lotooeAibwy kat
Wnolakng Emkowvwviag
Ow. Mopot: (diol
3.3 Zuvexng BeAtiwon kat 3.3.1 Evowpdtwon twy eupnpatwy OMEA, Alolknon Turpatog, 30/09/2023 AvBp. NdpoL: opadeg epyaciag Twv
avatpododotnon QMo TIG TAKTIKEG AELOAOYHOELG OTN Emtporn) Mpoypdupatog peAwv tg OMEA, tg Alolknong
Stadikaoia avabewpnong Sroudwy, Emtpor) Tou TUAMATOG, TNG ETLTPOTNG
JTpatnykou Ixedlacuou roudwv Kal tng Emitpornng
2TpaTNYKOU ZXedLACHOU
YToSouEG: YALKOTEXVLKY UTOSOUN
™™g OMEA kal Tou TUAUATOG
Ow. Mopot: (5ot
3.3.2 Awapkng avatpododdtnon pe OMEA 31/12/2023 AvBp. MoépoL: opadeg epyaciog Twv

pueAwv tg OMEA

YTOSOUEG: YALKOTEXVLK UTIOSOUN
Kal e€ELOLKEUEVO AOYLOMLKO TNG
OMEA
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Ow. Népot: idlot

effective ways of involving
stakeholders in the formulation

Sladikaoieg afloAoynong

Sle€aywyn epeuvVwY TOU
aneuBuvovtal ota eviladepopEeva

4. Seek ways and identify 4.1 Juppetoxn o€ 4.1.1 Avarmrtuén epwtnuatoloyiwv kat | OMEA 31/12/2023 AvBp. NoépoL: opddeg epyaciog Twv
opportunities and organizational Sladikaoieg atlohoynong Sle€aywyn epELVWV TIOU ueAwv tg OMEA
structures by which to engage aneuBuvovtal ota evoladepopeva Yrnobop£g: YAlkotexvikn urmodoun
Alumni and particularly the HEPN yla TN cuAoyYN amoPewy Kat Kal €EELOLKEUEVO AOYLOMLKO TNG
Stakeholders in various aspects of TPOTACEWV OMEA
the QAP. Ow. Noépot: (5ol
4.2 Alopyavwon nuepldwv 4.2.1 Alopyavwaon TaKTIKWV OMEA, Erutponn EEwotpédelag | 30/03/2022 AvBp. NoépoL: opddeg epyaciog Twv
KaL ekGNAWoEWY OUVAVTHOEWV UE Ta evbladepoueva ueAwv tg OMEA katl tng
pépn yla va culntnBel n MoALTikn Emtpornn g E€wotpédelag
Mototntag kat va AndOet YroSoUES: YAkoTexVIK utodoun
avatpododotnon Tou Tunuatog kat tou 16pupatog
Ow. Mopot: (Siol
5. Implement Electronic 5.1 Evowpdtwon twy 5.1.1 EVOWwHATWwon Twy VEwV OMEA, MOAIN, Tu. Mny/ong 31/01/2024 AvBp. MoépoL: opddeg epyaciog Twv
Procedures for large volumes of Sladikaolwyv GUANOYNG Unolakwy epyaleiwv tg MOAIM pe MNANEI ueAwv tg OMEA, tng MOAIM kat
data collection (e.g. course Sebopévwy TToLOTNTAG TOU TO UTIAPYOVTA CUOTAUATA KAl BACELG Tou T. Mny/ong MATIEI
evaluations). TuApatog Pe tTnv Yndlakn Sdedopévwy Yrodop£g: YAlkotexvikn urtodoun
matdopua tg MOAIN g MOAIN
Ow. Ndpor: EZMNA
6. Communicate formally to the 6.1 AvaAuon kat avadopd 6.1.1 Eloaywyn Tng evnuépwaong (o€ OMEA 31/12/2023 AvBp. Nopot: opadeg epyaciag Twv
TA's® those evaluation results Sebopévwy eninedo Stdaokovta kat og eminedo ueAwv tg OMEA
that concern them. JUVEAEUONC) oTa oTtadla Twv Yrodop£g: YAlkotexvikn urtodoun
Stadikaowwy aglohdynong Kol €EELOLKEUEVO AOYLOMLKO TNG
OMEA
Ow. Ndpot: idlot
7. A feedback concerning the 7.1 Avadpaon kat 7.1.1 Mapoxr) avadpaong oXeTKA e OMEA, Emutportr| Ztpatnykou 31/12/2024 AvBp. NdpoL: opadeg epyaciag Twv
endorsement of any suggestions evBappuvon TOV TPOTIO UE TOV OTIO(0 OL TTPOTAOELG Zxedlaopou peAwv tg OMEA kal tng
and/or solutions to any problems Twv evlladepopévwy Lepwy Ba ETtitpomn g ZTpatnykou
reported in student edappootolv/eEeTacTolY Yxedlaopol
questionnaires and staff TIPOKELUEVOU VAL EVIOYXVETAL N YroSopES: YAkoTexVik: umtodoun
satisfaction surveys, should be OUUETOXN TOUG Kol €EELOLKEUEVO AOYLOMLKO TNG
communicated to the OMEA kot Tou TUApaTog
stakeholders concerned. This will Ow. Népot: iSlot
motivate them to continue giving
their own feedback in the future.
8. The University should establish | 8.1 Zupuetoxn oe 8.1.1 Avdarmtuén epwtnpatoloyiwv kat | OMEA 31/12/2023 AvBp. NdpoL: opddeg epyaciag Twv

pueAwv tg OMEA
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of its quality policies as well as in
the development/revision of the
course programmes and

HEPN yla TN cuAoYN amoPewy Kat
TPOTACEWV

Yrobop€g: YAlkotexvikn urodopn
Kal €EELOLKEUEVO AOYLOMLKO TNG
OMEA

curricula. Ow. Noépot: (5ol
8.2 JupueToxn 8.2.1 Eloaywyn Twv eviladepopévwv Erutpornn Mpoypdppoatog 31/01/2024 AvBp. NoépoL: opddeg epyaciag Twv
EVOLAPEPOLEVWV HEPWV HePWV oTov oxedlaopd véou MNZ Irmoudwy, cuvepyaldueva pépn peAwv g Emitpornng
otnv avaBewpnon tou MM (emayyeApatikol etaipot, Mpoypauuatog Zmoudwy Kat Twv
anodoltol, GoltnTEg) OLVEPYALOUEVWY LEPWV
Yrnobop£g: YAlkotexvikn urmodoun
Kall £€ELOIKEVUEVO AOYLOULKO TOU
TuApaTog
Ow. Ndpot: idlot
9. The procedures for 9.1 Anpoupyia eyypddpwyv 9.1.1 20vtaén eyxelpdiwv kat odbnywv | OMEA 31/12/2020 AvBp. MopoL: opddeg epyaciog Twv
improvement (remedial actions) Kall UALKOU ETILKOLVWVIAG XProNG Tou TePLYpAdOoUV TG ueAwv tg OMEA
in QM could be improved and ebapUOTETAL N TIOALTIKY TIOLOTNTAG YroSoUES: YAkoTexVIK utodoun
described in greater detail in otnv mpagn Kat €eLOLKEUEVO AOYLOULKO TNG
order to facilitate remediation OMEA
and to lead to concrete results in Ow. Nopou: (Slot
a uniform manner. As they stand 9.2 Eowtepikn ekmaibeuon | 9.2.1 Alopydvwaon CepVapiwy Kat OMEA 31/12/2022 AvBp. NdpoL: opddeg epyaciag Twv
now the procedures are stated in epyaotnpiwv (workshop) yla to peAwv tg OMEA
abstract form and are subject to TIPOCWTTLKO KOl TOUG CUVEPYATEG TOU YroSoUES: YAkoTexVik umtodoun
interpretation. TUAMOTOG WOTE VA KATAVON 0LV TN Kat €eLOLKEUEVO AOYLOULKO TNG
ONUAcLa KOL TG AETITOUEPELEG TNG OMEA
TIOALTIKN G TIOLOTNTAG Ow. Mopot: (5ol
10. Questionnaires for evaluation | 10.1 AvaBewpnon kat 10.1.1 Avamrtuén epwtnuatoloyiwy OMEA 31/12/2022 AvBp. Noépot: opadec epyaciag Twv
of facilities and required avapabuion KoL SLEVEPYELA EPEUVWV YL TNV ueAwv tg OMEA
equipment could be enhanced to | epwtnuatoloyiwv yla Tig a&loAdynon Twv LTOSOWY aTtd TOUG YToS0uEG: YALKOTEXVLKY UTOSOUN
enable information on UTIOOOES S8 A0KOVTEG KAl TOUG HOLTNTEG Kol €EELOLKEULEVO AOYLOMLKO TNG
opportunities for equipment OMEA
sharing, merging and Ow. Mopot: (8ot
optimization of resources and
rationalization of investment
priorities for the procurement of
equipment.
11. Staff satisfaction recording 11.1 Evowpdtwon tng 11.1.1 Avamrtuén epwtnuatoloyiwv OMEA 30/03/2019 AvBp. MoépoL: opadeg epyaciog Twv

mechanisms should be put into
place and properly documented
in the Quality Manual.

LKavoroinong Twv
€pYALOUEVWY OTLG
Sladikaoieg moldtnTaAg

KoL SLEVEPYELA EPEUVWV YL TNV
(kavoroinon tou SLaKTIKoU KAl Tou
SLOLKNTLKOU TIPOCWTTLKOU

ueAwv tg OMEA

YTOSOUEG: YALKOTEXVLK UTIOSOUN
Kal €EELOLKEUEVO AOYLOMLKO TNG
OMEA

Ow. Mopot: (5ot




12. Data collected through the
various procedures should be
more clearly analyzed and
presented (with the use of
pertinent graphs and tables to
present findings being an

12.1 Avapabuion tou
UNxavLopou uhomoinong
™G Stadkaciag GUANOYNG
SebouEVwY TTOLOTNTAG KAl
afloAdynoNng TNG moLoTNTAS

12.1.1 AvaAutikn meplypadn Twv
HueBOdwy enefepyaociag, avaluong kat
a&loAoynong twv dedouévwyv
moLoTNTAg Kot cuvtaén
OUYKEVTPWTLIKWY avadopwyV

OMEA

30/03/2019

AvOp. NMopoL: opddeg epyaciog Twv
ueAwv tg OMEA

Yriobop€g: YAkotexvikn urodopn
Kall €€ELOLKEVUEVO AOYLOULKO TNG
OMEA

Ow. Népot: idlot

imperative). Publication of these 12.2 Anpooiguon 12.2.1 Avaptnon twv anotehecpdtwy | OMEA, Opdda lotooehibwy kat | 31/12/2022 AvOp. NMopoL: opddeg epyaciog Twv
results in the website would be Sebopuévwy Kat avadopwy amno T Stadikaoieg moldtnTag otV Wnolakng Emikovwviag, peAwv tg OMEA kat tng Opddag
useful, unless they pertain to LotooeAida tou TUAUATOG YrieBuvog MNpootaaciag lotooehibwv kat Wnolakng
sensitive information, as this is Awaxeiplong Npoowrikwv Erukowvwviog kat tou YreuBuvou
determined by the University’s AeSopévwv Mpootaociag Alaxeipiong
Administration. Mpoowrikwyv AeSopévwy
Yrodop£g: YAlkotexvikn urtodoun
¢ Opadoag lotooeAibwy kat
Wnaolakng Emkowvwviag
Ow. Ndpot: idlot
13. Information provided through | 13.1 AvaBabuion 13.1.1 AvaBewpnon kat OMEA, Ouada lotooehibwy kat | 31/12/2022 AvBp. Nopot: opadeg epyaciag Twv
websites/webpages of several SladIkTuakoU TOMoU Tou emikatpornoinon tou Stadiktuakou Wnolakng Emikovwviag, ueAwv tng OMEA kot tng Opdadag
Units or Academic Departments TuRpatog TOTOU ToU TUAKATOC YrieBuvog MNpootaaciag lotooeAibwyv kat Wnolakng
of the University are not available Ataxeiplong Npoowrikwy Emikowvwviag kat tou YreuBuvou
in English. For example, AeSopévwyv Mpootaciog Alaxeiplong
information pertaining to Quality MNpoowrikwyv AeSopévwy
Assurance and to such units as Yrodop£g: YAlkotexvikn urtodoun
the University’s Quality ™G Opadag lotooeAibwy Kkat
Assurance Unit (QAU), the Wnolakng Emikovwviag
University’s Research Center, or Ow. Népot: iSlot
to the Department of Industrial
Management and Technology
must be made available in
English.
14. Information available in Greek | 14.1 ZuvTovlIOMOG TWV 14.1.1 NMA\Apng avtotolxion twy OMEA, Opada lotooehibwv kat | 31/12/2022 AvBp. NdpoL: opadeg epyaciag Twv

is much more detailed when
compared to information
available in English. This
weakness should be addressed
through possibly a more precise
mapping of the information in
both languages.

TANPodOoPLWY PLETAEY TWV
600 YAWOOIKWY EK6OCEWY
Tou Stadiktuakou Tomou
Tou TUAUATOG

mAnpodoplwv otnv EAnVIkA €kdoon
LE TNV ayyALKr €kdoon Tou
SLadIkTUaKOU TOTOU TOU TUAUATOG

Wnolakng Emkowvwviag,
YrnieBuvog Mpootaociag
Awaxeiplong NMpoowrikwy
AeSopévwyv

peAwv tg OMEA kat tng Ouddag
lotooeAibwv kat Wnolakng
Emikowvwviag kat tou YreuBuvou
Mpootaciog Alaxeiplong
MNpoowrikwyv Aedopévwy
YTOSOUEG: YALKOTEXVLK UTIOSOUN
™G Opddag lotooehibwy Kkat
Wnolakng Emikovwviag

Ow. Mopot: (Siot




15. Formalize communication
channels between the Institution
and stakeholders beyond the ad-
hoc relations they already have
with members of the teaching
staff. This is especially important

15.1 Avamtuén
ETUKOWWVLAKWY TIPOTUTIWY

15.1.1 Avamrtuén epwtnpatoloyiwy
Kat Sle€aywyr EpPEUVWV TIOU
aneuBuvovtal ota evéladepopeva
HEpN yla TN ouAhoyn amoPewy Kal
T(POTACEWV

OMEA

31/12/2023

AvOp. NMopoL: opddeg epyaciog Twv
ueAwv tg OMEA

Yrobop€g: YAkotexvikn urodopn
Kall €€ELOLKEVUEVO AOYLOULKO TNG
OMEA

Ow. Népot: idlot

for external stakeholders, such as 15.1.2 A&Lohdynon g MPaKTIKAG Emtpornr) Mpaktikng Aoknong, 31/12/2021 AvBp. Népot: opdda epyactas pe
industry and public sector Aoknong MNZ and toug dopeic OMEA HEAN o To Mpadelo MpakTikAC
organizations. MpakTikng Acknong tou MAMEI, tnv Erutpord
Mpaktikng Aoknong tou TUARATOG
kattnv OMEA
Yrodop£g: YAlkotexvikn urtodoun
Kal €EELOLKEUEVO AOYLOLLKO TOU
Mpadeiou Mpaktikrg tou MAMEI kat
™Nn¢ Emttponng MpaktikAg Aoknong
Tou TURUOTOG
Ow. NdépoL: Tou emiyopnyoUEVOU
TpOYPAUUATOG Kol (Slot
15.2 Opydvwon TaKTIKWY 15.2.1 Alopyavwon TaKTKWY OMEA, Erutport) E€wotpédelag | 30/03/2022 AvBp. Nopot: opadeg epyaciag Twv
OLUVAVTHOEWV OUVOVTAOEWV WE Ta eviladepopeva ueAwv tng OMEA kot tng
pépn ya va AndBet avatpododotnon Erutpornn g E€wotpédelag
OXETIKA HE TN AglToupyla Tou Yriobopég: YAtkotexvikn urodoun
TUAUATOG KL TNV TAPEXOUEVN Tou TuAuaTog katl tou 16pUpatog
ekmaibeuon Ow. Ndpou: (Slot
15.3 ZuppETOXNA 15.3.1 Eloaywyn twv evéladepopévwy | Emtporr| Mpoypdppotog 31/01/2023 AvBp. NdpoL: opadeg epyaciag Twv
evOLAPEPOLEVWV HEPWV Hepwv otov oxedlaoud véou MNZ roudwy, cuvepyaldueva pépn peAWV NG Emitpomnng
otnv avaBewpnaon tou MM (emayyeApatikol etaipot, MpoypAUUATOC ZITOUSWY Kat TWV
amnodottol, HolTtnTEC) ouVEPYALOUEVWY UEPWY
YToSouEG: YALKOTEXVLKY UTOSOUN
Kal €EELOLKEUEVO NOYLOLLKO TOU
Turpatog
Ow. Ndpot: idlot
16. More courses should be 16.1 A%auépd)wcn ’ 16.1.1 Tportonotnor] Tou Koevovaot') ALOI'LKT]OI’] Tunuatog, Zuvélevon | 31/12/2024 AvBp. NopoL: opdsda epyacta pe
offered .m Eng.hsh to facilitate rtpovpotupcxr’oq olrtouéwv ZnouéulJv yla tny étsﬁotyo’ovr] ’ Tunpatog UEAN TNG Aloiknong Tou TUAUATOG
further incoming Erasmus oTNV ayyAlKn YAwooa HaBNUATWY oTNV ayyAlkn yAwooa KL TNG SUVEAEUONC
students and Greek students who Ow. Népo: (5Lot
plan to continue studies abroad. 16.1.2 SYeSLAOUAOC TIPOYPBUILOTOS Enttpons) MpoypdLpotog 31/5/2026

omoudwv oTnV ayyAlkn yAwooa

2rmoudwv, Zuvéleuon TUAUATOG

AvBp. NoépoL: opdda epyaciag pe
UEAN TNC Emutpomnnc Mpoypaupatog
2moudwv Kat TG ZUVEAEUONG
Yrnodopég: YAkotexvikn urmodoun
ToU TUAMOTOG
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Ow. Népot: idlot

17. The Department should 17.1 A&loAoynon 17.1.1 A€LoAdynon twv OMEA, Emutporn 31/12/2024 AvBp. NépoL: opdda epyasiac pe
;onsider. establishihg the TIPOYPALUATOC OTIOUSWV anors)xysoudm)v ano mvls'peuvq Mpoypaupatog 2moudwv HEAN T OMEA Kat Tne EMTpomic
internship and Project courses as anodoitwy Kal eEWTEPKWY GOPEWV MPOYPEULATOC ITOUSWMV
mandatory courses. ETIKA UE ava
yeou OXETIRA W TUV vavkn me , Yriobop€g: YAkotexvikn urodopn
UTIOXPEWTIKOTNTAC TNG TIPAKTIKAG ,
. , , Tou TpAuatog
AOKNONG KAL TNG TITUXLOKAG EpYACLAG
Ow. Népot: idlot
17.1.2 AELO)\évnon tOUILOXL')OVtOQ ’ Emrporytr’] MpoypAUUaTOg 31/5/2026 AvBp. Népot: opdsda epyactag e
TIPOYPAUATOC OTIOUS WV TIPOKELUEVOU | ZTIOUSWV HEAN TNG EMTpomAG MPoypARMAToc
va KaBopLoTel 0 TPOTOC EVOWUATWONG STOUSKHV
NG MPAKTLKAG AOKNONG KAl T
ne e ) ne , nons ne . YroSoUES: YAKoTeXVIK utodoun
TITUXLOKN G EPYOOLAG WG UTIOXPEWTIKA ,
, Tou Tunuatog
padnuoata
Ow. Mopot: (Siol
18. The D‘epart‘m‘ent slhould 18.1’Avaes®pn0nltnq 18.1.1 IlELoaywyr'] T[plOOLT[ClLtOL')L,lSV(UV’ ET[LTpOT’U'] Hpoypduuatoql 30/03/2021 AvBp. NopoL: opdsda epyacta pe
consider identifying highly related 6ounq’twv uaenuatwv’ ToU | paBnudtwv oto mpoypappa omoudwy | Zroudwv, Zuvéleuon TUAUATOG LéAN T Emtpomic Mpoypdupatod
cour_f,es an'd precedence TPOYPAUATOG OTIOUS WV 2rmoudwv Kat TNG ZUVEAEUONG TOU
relationships. THARATOC
Yrodop£g: YAlkotexvikn urtodoun
Tou TUAUATOG
Ow. Mopot: (5ol
19. Establish an Advisory Board 19.1 JuppeToxn 19.1.1 Eloaywyn Twv evdladbepopévwy | Emitportr) Mpoypaupatog 31/01/2024 AvBp. Noépot: opadec epyaciag Twv
with faculty members, alumni EVOLAPEPOLEVWY HEPWV HePWV oTov oxedlacpd véou MNZ roudwv, cuvepyaloueva pepn ueAwv g Emtpornng
and local stakeholders to become | otn Aettoupyia tou (emayyeApatikot etaipot, MpoypdupaTog Zmoudwy Kat Twy
a formal platform for TuApaATOog anodotrol, GoLtnTEg) OUVEPYALOUEVWY LEPWV
communication, coordination and YToSouEG: YALKOTEXVLKY UTOSOUN
implementation of activities of Kal €EELOLKEUEVO AOYLOULKO TOU
mutual interest to all. Consider TurAuatog
expanding and enhancing the Ow. Mépot: (5lo
Career Ofﬁce management 19.1.2 AVATTTugn pwTnNHATOAOYIWY OMEA 31/12/2023 AvBp. NdpoL: opadeg epyaoiag Twy
information system platform to KoL SLeaywyr EPELVWY TIOU peAwY TG OMEA
be used for this endeavor. aneuBuvovtal ota evlladepopeva YTo80UEC: YALKOTEYVLK UTIOSOWA
HEPN yla TN cuAoYN amoPewy Kat Kal €EELOLKEUEVO AOYLOMLKO TNG
TPOTACEWV OMEA
Ow. Mopot: (5ot
19.2 Opydvwon TaKTIKWY 19.2.1 Alopydvwaon TOKTIKWY OMEA, Emutpon E€wotpédelag | 30/03/2022 AvBp. NdpoL: opddeg epyaciag Twv

OUVAVTHOEWY

OUVAVTHOEWY UE Ta evoladepoueVa
Hépn yla va AndBet avatpododdtnon
OXETIKA E TN AELTOUpPYLA TOU

peAwv tg OMEA kal tng
Emitponng E€wotpédelag
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TUAUATOG KL TNV TAPEXOUEVN
ekmaideuon

Yrobop€g: YAlkotexvikn urodopn
Tou TUAMATOC Kat Tou 1§pupatog
Ow. Népot: idlot

19.3 A€loAdynon tou 19.3.1 E€€Taon TWV VOLKWY Aloiknon Turuatog, Aloiknon 31/5/2026 AvBp. NépoL: opddeg epyaciag ano
VOULKOU TAQLG{oU yla TN npolmoBéoswy yla tnv (bpuon [6pUpatog, Nopikog 2upBouiog ™ Alolknon Tou TUAUATOG, TN
B¢omion tou JUMBOUAEUTIKNAG ETitpomtig I6pUpaTog Alolknon tou 16pUpatog Kat Tou
JupPouldeutikng Emttponing | E€wtepikwv Qopéwv NopkoU Zupoulou tou
E¢wtepikwv Qopéwv [6pUpaTog
Yrnobop£g: YAlkotexvikn urmodoun
Tou I6pupatog
Ow. Népot: idlot
20. The Department should 20.1 AvaBewpnon 20.1.1 20vtagn kavoviopou ekmovnong | Empornn Mpoypappatog 30/03/2021 AvBp. Moépot: ouadec epyaciag and
develop a full Thesis Handbook, QTALTACEWY TITUXLOKAG TITUXLAKWY EPYACLWOV Imoudwv Tn. Enitpornr mpoypappotog
documenting all requirements, epyaociag Yrnoubwv
procedures and steps required Yriodopég: YAtkotexvikn urmodopn
for the completion of the Thesis. ToU TUAMOTOG
Ow. Mopot: (Siol
21. Further to the development 21.1 Anuoupyia eyypadwy | 21.1.1 Z0vtagn eyxelptdiwv kat OMEA 31/12/2020 AvBp. MopoL: opddeg epyaciog Twv
of the procedures of monitoring KaL UALKOU eTkovwviag odnywv xprong mou mepLypadouV Twe ueAwv tg OMEA
and periodic review of study eDapUOTETAL N TIOALTIKY OTNV TIPAEN Yrodop£g: YAlkotexvikn urtodoun
programme, the Department Kall £€ELOIKEVUEVO AOYLOULKO TNG
should design and document OMEA
relevant procedures for all Ow. Népo: (5Lot
academic departmental activities.
22. Encourage a form of active 22.1 Evnpuépwon Kat 22.1.1 Aopydvwon nuepidwv kot Alolknon Tunpatog, Entpornn 30/03/2022 AvBp. NdpoL: opadeg epyaciag Twv
participation and involvement of evalodntomnoinon ekdNAWOEWY EVNUEPWONG E¢wotpédelag peAwv tg OMEA kal tng
the student body, in the annual Emtporg E€wotpédetag
quality assessment review Yrnodopég: YAtkotexvikn urmodoun
process. Tou TUAMATOG KAl ToU I§pUaTOg
Ow. Ndpot: (Slot
22.2 Anuioupyla 22.2.1 Avamtuén nAEKTPOVIKAG MOAIM, Ti. Mnx/ong NATEI 31/01/2024 AvBp. MoépoL: opadeg epyaciog Twv
NAEKTPOVIKWV EpYaAeiwY mAatddppag alohdynong peAwv tg MOAIM kat tou Ty.
TIPOKELUEVOU OL HOLTNTEG VAL Mnx/ong MAMEI
uTIoRBAAOULV TG ATOPELS TOUG EUKOAQ Yrnodopég: YAkotexvikn urmtodoun
KalL ypriyopa. ™g MOAITN
Ow. Moépou: EXNA
22.3 Anuooieuon 22.3.1 Avdptnon twv anoteheopdtwy 31/12/2022 AvBp. NdpoL: opddeg epyaciag Twv

Sedopévwy kat avabopwy

amno Ti¢ Sladkaotieg modtnNTAg OTNV
LoTooEA S TOU TUAUATOG

OMEA, Opada lotooeAidwy kat
Wnolakng Emkovwviog,
YnieUBuvog Mpootaociag
Ataxeiplong Npoowrikwy
Aedopévwv

pueAwv tg OMEA kat tng Opdadag
lotooeAibwv kat Wnoblakng
Emikowvwviag kat tou YreuBuvou
Mpootaaciog Alaxeiplong
MNpoowrikwv Aebopévwy
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Yrobop€g: YAlkotexvikn urodopn
™M¢ Ouadag lotooeAidwy kat
Wnolakng Emkovwviag

Ow. Noépot: (5ol

22.4 Avadpaon kat
evBappuvon

22.4.1 Napoyn avadpaong OXETIKA e
TOV TPOTIO E TOV OTIO(0 OL TTPOTAOELG
Twv evlladepopévwy Lepwy Ba
edappooTolv/eEeTacTolV
TIPOKELUEVOU VA eVIOYVETAL N
OUUUETOXN TOUG

OMEA, Emutpornn tpatnykou
Jxedlaopou

31/12/2024

AvBp. NoépoL: opddeg epyaciag Twv
ueAwv tg OMEA kal tng
Emitpormnn g Ztpatnykou
Yxebloopou

Yrnobop£g: YAlkotexvikn urmodoun
Kall £€ELOIKEVUEVO AOYLOULKO TNG
OMEA kat Tou TuApatog

Ow. Ndpot: idlot
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B. MNapakolouBnaon Anotehecpdtwy (Mivakac 2)

2YZTAZELX

MPATMATOINOIHOEIZEZ ENEPTEIEX

EMITEYXOENTA ANOTEAEZMATA

BAGMOS EMITEY=HZ
STOXQN (%)

1. Communicate more thoroughly
the scope and objectives of QAP®
to all partners and stakeholders of
the community.

1.1.1 20vtaén eyxelptdiwv kat odnywv xprnong mou
Teplypadouv mwe ehapUOleTaL N TTOALTIKN TTOLOTNTOC OTNV
npagn

1.1 Anpoupyia eyypadwyv kal UAKOU eTikoVwvIag

100%

1.2.1 Alopyavwon oepvapiwv kat epyactnpiwv (workshop)
YLOL TO T(POCWTTLKO KOl TOUG CUVEPYATEG TOU TUAHOTOC WOTE
VOl KOTAVONOOUV TN ONUAcia Kal TG AETTTOUEPELEC TNG
TIOALTLK G TTOLOTNTAG

1.2 Eowtepkn ekmaideuon

100%

1.3.1 AvapTtnon Twv anoteAeopdTwy amno Tig Stadikaoieg
TIOLOTNTAC OTNV LOTOCEASA TOU TUAUATOG

1.3 Anpootomoinon TG MOALTIKAG TToLdTNTAG

100%

1.4.1 Alopy@vwon TOKTIKWY CUVAVTNCEWYV HE Ta
evlladepopeva pépn yla va oulntnBel n MoAttikn Moldtntag
Kat va AndBel avatpodpodotnon

1.4 Alopydvwaon nuepldwv kat ekdnAwoewv

100%

1.5.1 Eloaywyn evoTATWY yla TNV TIOALTLKN TToldTNTAC OTa
€£PWTNUATOAOYLA 0ELOAGYNONG

1.5 Avatpododotnon amo ta evdlapepOpeva HEPN

100%

2. Stress the intangible aspects of
the Policy, over and beyond
course evaluations.

2.1.1 Evowpdtwon Twv AUAwY ITuxwy (akepatdtnta,
Sladavela, SECUEVON OTNV TOLOTNTA) OTLS AElEG KAL TIG APXES
¢ Aloiknong

2.1 Evioxuon Tng KOUATOUPAC TIOLOTNTAG

100%

2.2.1 Anuovpyia opadwy epyaciag Kal EMITPOTWY TTOU
ETUKEVTPWVOVTAL 0TN BeATiwon TNG MOLOTNTOG KAL TNG
Aettoupyiag Tou TUAUATOG

2.2 Evioxuon tng CUPHETOXKOTNTAG KAl TNG CUVEPYAGLOG

100%

2.3.1 ©éomuon BpaBeiwv yla ta péAn Tou TUAUATOG Tou
TIPOAYOUV TG AUAEC TITUXEG TNG TIOLOTNTAG

2.3 Avayvwplon kat eriBpaBeuon

75%

3. Clarify better the process by
which the QAP is revised and
updated based on the findings
and illustrate more explicitly the
relationship between IQAS? goals

3.1.1 Z0vtagn eyxelptdiwv kat 0dnywv xprong mou
Teplypadouv mwe ebaprdleTal n TOALTLKA TOLOTNTAG OTNY
npagn

3.1 Anpovpyia eyypddwy Kot UAKOU ETIKOLVWVIAG

100%

3.2.1 Avaptnon Twv amoTeAeoUATWY amo TI¢ Sladikaoieg
TIOLOTNTAG OTNV LOTOCEA S ToU TUAATOG

3.2 Evioxuon tng Stadavelag

100%

6 Quality Assurance Policy
7 Internal Quality Assurance System
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and the Strategic Objectives of 3.3.1 EvowpAtwon Twy eUpnUATWY Ao TIG TAKTIKES 3.3 Zuvexnc BeAtiwon kat avatpododotnon 100%
the Institution. a&loloynoelg otn Sladikaoia avabewpnong
3.3.2 Alapkng avatpododotnon pe Sedopéva moLdTNTAG 100%
4. Seek ways and identify 4.1.1 Avamtuén epwtnpatoloyiwy kat Ste€aywyn epeuvwv 4.1 Juppetoxn oe Stadikaoieg afloAdynong 100%
opportunities and organizational Tou aneuBuvovtal ota eviladepoUeVa LEPN VIO TN CUAAOYH
structures by which to engage anoPEeWV KAl TPOTACEWV
Alumni and particularly the 4.2.1 AlopyGvwaon TOKTIKWY CUVAVTHOEWY UE TA 4.2 Aopydvwon nueplidwv kat ekbnAwoewv 100%
Stakeholders in various aspects of | evSladepdueva pépn yla va oulntnBel n Motk ModtnTag
the QAP. Kat va AndBel avatpodpodotnon
5. Implement Electronic 5.1.1 Evowpatwon Twv véwv Yndlakwy epyareiwv tng 5.1 Evowudtwon twy dtadikaolwv culoyng Sedouévwy 100%
Procedures for large volumes of MOAIM pe Ta LTIAPYOVTA cuoTApATa Kol Bacelg Sedopévwy noldTnTag Tou TUAUatog pe TNV Undlakn matdopua g
data collection (e.g. course MOAIN
evaluations).
6. Communicate formally to the 6.1.1 Eloaywyn tng evnuépwaong (oe eminedo Sidaokovta kat | 6.1 AvaAuon kat avadopd dedouévwy 100%
TA’s those evaluation results that | o€ eminmedo Juvéleuong) ota otadla Twv Sladkaclwy
concern them. a&loAdynong
7. A feedback concerning the 7.1.1 Napoxn avadpacong OXETIKA LE TOV TPOTIO HE TOV OTolo 7.1 Avadpaon kat evBappuvon 75%
endorsement of any suggestions OL TIPOTACELG TwV eviladepouévwy pHepwy Ba
and/or solutions to any problems | edoppooTOUV/eEETACTOUV TMPOKELUEVOU VA EVIOXVETAL N
reported in student OUUUETOXN TOUG
questionnaires and staff
satisfaction surveys, should be
communicated to the
stakeholders concerned. This will
motivate them to continue giving
their own feedback in the future.
8. The University should establish | 8.1.1 Avamrtuén epwtnuatoloyiwy Kat Ste€aywyr) EpEUVWY 8.1 Juppetoxn oe Sladikaoieg afloAdynong 100%
effective ways of involving Tov aneuBuvovtat ota eviladepOueva HEpN yla TN GUANOYN
stakeholders in the formulation of | andéPewv kat mpotdoewy
its quality policies as well asin the | 8.2.1 Eloaywyn Twv evELAdEPOUEVWY LEPWY OTOV OXESLAOUO | 8.2 SUUETOXN eVELAbEPOUEVWY LEPWV OTNY 100%
development/revision of the véou MM avaBewpnon tou MM
course programmes and curricula.
9. The procedures for 9.1.1 20vtagn eyxelpldiwv kaL odnywv xpnong mou 9.1 Anptoupyia eyypddwyv Kat UAKOU ETIKOLVWVIAG 100%
improvement (remedial actions) meplypadouv mwe ebapprdleTal n MOALTIKY TOLOTNTAG OTNV
in QM could be improved and pdn
described in greater detail in 9.2.1 Alopyavwaon oepvapiwy kat epyactnpiwv (workshop) 9.2 Eowtepikr| eknaibevon 100%

order to facilitate remediation

and to lead to concrete results in
a uniform manner. As they stand
now the procedures are stated in

Y10l TO TIPOCWTTLKO KOl TOUG CUVEPYATEG TOU TUAHATOC WOTE
VOl KATAVONGOUV TN onpacia Kol TG AEMTOUEPELEG TNG
TIOALTIKN G TIOLOTNTAG
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abstract form and are subject to
interpretation.

10. Questionnaires for evaluation 10.1.1 Avamrtuén epwtnuatoloyiwv kat SlEVEPYELA EPEUVWV 10.1 AvaBewpnon kat avapabuion epwtnuatoloyiwy yla 100%
of facilities and required yla TNV 0€LoAdGYNoN TwV UTIOSOUWY OO TOUG SLEACKOVTEG KAl | TLG UTIOSOUES

equipment could be enhanced to | toug doltntég

enable information on

opportunities for equipment

sharing, merging and optimization

of resources and rationalization of

investment priorities for the

procurement of equipment.

11. Staff satisfaction recording 11.1.1 Avamrtuén epwtnuatoloyiwv katl SlevEpyeLa EpEUVWV 11.1 Evowuatwon tTng tkavomoinong Twv epyalopévwy 100%
mechanisms should be put into yla TNV tkavoroinaon tou SL8aKTkoU Kat Tou SLotKNTKoU otig Stadikaoieg moldtnTag

place and properly documented TIPOCWTIKOU

in the Quality Manual.

12. Data collected through the 12.1.1 AvaAutikn meplypadn Twyv pebodwv enetepyaaiag, 12.1 AvaBaBuion Tou pnxaviopou uAomoinong tng 100%
various procedures should be avaAuong kat aflohdynong Twv SeS0EVWY TTOLOTNTOC Kal Sladikaoiag cuAdoyng dedopévwy moLoTNTAC Kat

more clearly analyzed and oUVTALN CLYKEVTPWTIKWY avadopwy aloAdyNnong TNG moLdTNTAG

presented (with the use of 12.2.1 Avaptnon Twv amoTEAECUATWY amo TI¢ Sladikaoieg 12.2 Anpoocieuon Sebopévwy kal avadpopwy 100%
pertinent graphs and tables to TIOLOTNTAC OTNV LOTOCEASA TOU TUAUATOG

present findings being an

imperative). Publication of these

results in the website would be

useful, unless they pertain to

sensitive information, as this is

determined by the University’s

Administration.

13. Information provided through | 13.1.1 AvaBewpnon kat mkatlpomnoinon tou Stadiktuokou 13.1 AvaBaBuion SLadiktuakol TOMmoU Tou TUAUATOG 100%

websites/webpages of several
Units or Academic Departments
of the University are not available
in English. For example,
information pertaining to Quality
Assurance and to such units as
the University’s Quality Assurance
Unit (QAU), the University’s
Research Center, or to the
Department of Industrial
Management and Technology
must be made available in
English.

TOTOU TOU TUAUATOG
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14. Information available in Greek | 14.1.1 NMArpng avtiotoixton Twv MANPOdOPLWY 0TNY EAANVLKA 14.1 uvtoviopodg TwV MANPodopLWY Petafy Twy SUo 100%
is much more detailed when €kboaon e TNV ayyAkn €kdoaon Tou StadikTtuakou TOTIOU Tou YAwoowwyv ekdocewv Tou SladikTuakol TOTou Tou
compared to information TurAuatog Turuatog
available in English. This weakness
should be addressed through
possibly a more precise mapping
of the information in both
languages.
15. Formalize communication 15.1.1 Avarmrtuén epwtnuatoloyiwv kat Sle€aywyn epeuvwv 15.1 Avamtuén emkoWwvIaKWY TPOTUTIWV 100%
channels between the Institution Tou aneuBuvovtal ota eviladepoUeVa LEPN VIO TN CUAAOYH
and stakeholders beyond the ad- AnoOWPEWV KAl TPOTACEWY
hoc relations they already have 15.1.2 Alohoynon tng Mpaktikrg Aoknong MM anod toug 100%
with members of the teaching dopeic MpakTkAg
staff. This is especially important - - - - - -
for external stakeholders, such as 15.2.1 ALolpvavwot] TOKTIKWY ouvavltnoewv pE rq 15.2 Opyavwon TaKTKWY CUVAVTHOEWY 100%
industry and public sector svétad)lepousva peEPN y’La va ?\r]chEL avatpodpoddtnon '
organizations. OXETIKA UE TN AelToupyia TOU TUAMATOG KAL TNV TIOPEXOUEVN
ekmaideuon
15.3.1 Eloaywyn Twv evladepOUEVWY LEPWY OTOV 15.3 JUPHETOXN EVOLADEPOUEVWY LEPWY OTNV 100%
oxebloouo véou MMMz avaBewpnon tou MM
16. More courses should be 16.1.1 Tpomomoinon tou Kavoviopol Zmoudwv yla TNV 16.1 Alapopdwaon MPoypARUATOS OTIOUSWY OTNV AYYALKN 70%
offered in English to facilitate Sle€aywyn pabnudtwy otnv ayyAkn yAwooa yAwooa
further incoming Erasmus - - - -
students and Greek students who 16.'1.2 IXeSLOOUOG TIPOYPAUUOTOG OTIOUSWY OTNV QYYALKN 45%
plan to continue studies abroad. vAwaoa
17. The Department should 17.1.1 A§LoAdynon Twv amoTEAECUATWY amd Thv Epeuva 17.1 A§LoAdynon MpoypaUpaTog OTIoudwy 80%
consider establishing the anodoltwy Kal eEWTEPIKWY GOPEWV OXETIKA LE TNV avAyKn
internship and Project courses as | TNG UTIOXPEWTIKOTNTAG TNG TIPAKTIKAG AOKNONG KAL TNG
mandatory courses. TITUXLOKN G Epyaoiag
17.1.2 A& LoAdynaon tou LoxVoVTOoG MPOYPAUUATOG OTIOUSWY 40%
TIPOKELUEVOU VA KABOPLOTEL O TPOTIOC EVOWUATWONG TNG
TIPAKTLKAG AOKNONG KOL TNG TTTUXLAKAG Epyaoiog wg
UTIOXPEWTLKA HaBruata
18. The Department should 18.1.1 Eloaywyr| Tpoamaltoulevwy Habnudtwy oto 18.1 AvaBewpnon g SOUAC TwV HoBnUATWY Tou 100%
consider identifying highly related | mpdypappa ocrmoudwv TPOYPAUUATOC OTIOUS WV
courses and precedence
relationships.
19. Establish an Advisory Board 19.1.1 Eloaywyn Twv evOLadePOUEVWY LEPWVY OTOV 19.1 Juppetoxn eviladepoEVWY LEPWY 0TN AelToupyia 100%

with faculty members, alumni and

oxedloouo véou M2

Tou TUAUATOC
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local stakeholders to become a
formal platform for
communication, coordination and

19.1.2 Avamrtuén epwtnuatoloyiwy Kot Sleaywyr| EPEUVWY
Tov aneuBuvovtat ota eviladepOueva HEpN yla TN GUAAOYN
AnoOWPEWV KAl TPOTACEWY

100%

implementation of activities of 19.2.1 Alopyavwon TAKTIKWY CUVAVTNOEWY LE T 19.2 Opydvwon TAKTIKWY CUVAVTHOEWY 100%
mutual interest to all. Consider evdladpepopeva pépn yla va AndBet avatpododotnon
expanding and enhancing the OXETIKA UE TN AeToupyla Tou TUAUATOG KL TNV TTAPEXOUEVN
Career Office management exmaibeuon
information system platform to 19.3.1 E€étaon Twv VoUWV TipoimoBéoewy yla thy (dpuon 19.3 A&loAdynaon tou vouikol mAatotou yia t Béorion 35%
be used for this endeavor. JupBouAeuTikig Emitportnig E€wteptkv Dopéwv TOU JUUBOUAEUTIKAG Ertporntig EEwtepkwy Dopéwv
20. The Department should 20.1.1 ZUvtagn KavoviopoU eKTIOVNONG TITUXLAKWY EQYACLWY 20.1 AvaBewpnon analtoewy MTUXLAKAG epyaciog 100%
develop a full Thesis Handbook,
documenting all requirements,
procedures and steps required for
the completion of the Thesis.
21. Further to the development of | 21.1.1 Z0vtagn eyxelptdiwv kat odnywv xpriong mou 21.1 Anpoupyla eyypddwv Kot UALKOU eTikovwviag 100%
the procedures of monitoring and | meplypadouv nwe edpappoletal n MOALTIKA OTNV TIPAEN
periodic review of study
programme, the Department
should design and document
relevant procedures for all
academic departmental activities.
22. Encourage a form of active 22.1.1 Alopyavwon nuepidwv kat ekSNAWCEWY EVNUEPWONG 22.1 Evnuépwon kat evatobntonoinon 100%
participation and involvement of
the student body, in the annual - - - - - - -
quality assessment review 22.2.1 A\l/omwﬁr] I’])\EKTE)OVLKF]Q n)\o’(rd)opuqu aEL’o)\ovnonq 22.2 Anpoupyla NAEKTPOVIKWY epyaAeiwy 100%
process. TIPOKELUEVOU OL HOLTNTEG VA UTIOBAAOLY TIG ATOYELG TOUG
€UKOAQ KOL Ypriyopa.
22.3.1 Avaptnon Twv amoteAeopdtwy and tig Stadikaoieg 22.3 Anuooieuon dedopévwy kat avabopwy 100%
moLeTNTAg 0TNV LoTooeAlda Tou TUAKATOG
22.4.1 MNapoxn avadpaong OXETIKA LE TOV TPOTIO UE Tov omolo | 22.4 Avadpaon kat evBappuvaon 75%

OL TIPOTACELG TWV EVOLAPEPOUEVWY LEPWYV Ba
€bapUOOTOUV/EEETAOTOUV TTPOKELUEVOU VO EVIOXVETAL N
GUUPETOXN TOUG
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